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Important Information

Systems to which the telephone may be connected
This telephone may only be connected to telecommunication systems from

Tenovis. It must not be connected directly to a public telephone network.

Declaration of Conformity
We, Avaya-Tenovis GmbH & Co. KG, declare that the T3 Basic telephone fulfills

the basic requirements and other relevant provisions stipulated in the Directive
1999/5/EU (Radio and Telecommunication Terminal Equipment, R&TTE).

This telephone is designed for connection to analogue ports on Avaya-Tenovis
telecommunication systems and fulfills the basic requirements in compliance with
the EU Directive 1999/5/EU (Radio and Telecommunication Terminal Equipment,
R&TTE). The telephone has not been designed for operation on ports connected to
public telecommunication networks.

If problems occur during operation, please contact the sales outlet where you
purchased the equipment or the Avaya-Tenovis Service department.

The Declaration of Conformity can be viewed at the following Internet address:
www.tenovis.com/deutsch/verzeichis/conformance.htm or search using
“Conformity” as the key word.

Telephone installation location
Place the telephone on a non-slip surface, taking particular care when placing on new

or recently polished furniture. Paints and cleaning agents can contain substances
which soften the footpads of the telephone and the softened footpads could leave
unwanted marks on the surface of furniture. Avaya-Tenovis does not assume liability
for such damage.

Select a location which is protected from direct sunlight.

The telephone is designed for use in rooms indoors with a temperature range from
-10°Cto 50 °C.

Choose an installation location so that even when the telephone cord is at full length,
the telephone cannot be moved to areas subject to moisture, such as bathtub, shower
and wash basin. Prevent it being placed in the vicinity of sources of heat, such as
radiators.

Do not use the telephone in potentially explosive areas. Prevent excessive exposure
to smoke, dust, vibration, chemicals, humidity, heat or direct sunlight.
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Important Information Continued

Material supplied
Check that all the parts are enclosed after opening the package. It contains:

- atelephone base

- areceiver

- a coiled cord for the receiver

- a telephone line connection cable (UAE)
— this instruction manual

Notes on disposal
The implementation of European law in national laws and directives obliges you to

dispose of consumer goods appropriately. This serves to protect persons and the
environment.

The adjacent symbol indicates that old electrical and electronic
devices and batteries must be disposed of separately from
domestic waste.

Equipment which is old or no longer in service must be
disposed of at the collection point provided by the appropriate
public waste disposal authority.

Batteries and power packs must be disposed of at the sales
outlet or the appropriate pubic waste authority collection point
who provide the necessary container.

Packaging material must be disposed of according to local
regulations.

Sy 14
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Familiarizing Yourself with the Telephone

Receiver hook
(for wall installation) One-touch
dialling keys

Call indicator
and

message waiting

Labels indication

for emergency numbers

Flash
time

Ringing
volume
Indicator lamp .
muting function Ringing
active melody
Function keys
for direct access to Digit keys with letters
certain functions to dial phone numbers and

enter codes
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Familiarizing Yourself with the Telephone

All Keys at a Glance

m

® 0 &

HEEl

Digit keys with letters:
To dial phone numbers and enter letters/characters.

Star and Hash:
For special functions.

Muting function:

Switches off the microphone during a call so that the caller can no
longer hear you.

Redialling:

Redials the last number dialled and is used to enter a dialling pause.
R key:

Initiates putting a call on hold in order to consult another subscriber or
transfer the call.

Programming key:

To store names and phone numbers.

One-touch dialling:

Storing and recalling one-touch dialling numbers.
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Familiarizing Yourself with the Telephone

Starting Up

Connecting the telephone

The telephone can be connected in just a few steps. It is then immediately ready to
be used.

Connecting the receiver and telephone with the coiled cord

At the bottom end of the receiver:

Insert the plug at the short end of the coiled receiver cable in the socket. Pay
attention that the plug engages properly.

On the underside of the telephone:

Insert the plug at the long end of the coiled cable in socket 1. Then press the
receiver cable in the guide.

Underside of Ri loud
telephone Inger loud-
speaker
1 2 Receiver

=Y Telephone line
cable (UAE)

Short end

Wall socket
(UAE)

Coiled receiver
cable

22



Familiarizing Yourself with the Telephone

Starting Up Continued

Connecting the telephone to the telephone line cable

Connect a plug at the end of the telephone line cable in socket 2. Then press the
cable in the guide.

Insert the plug at the other end of the telephone line cable in the wall socket / UAE.

Setting the callback function (Flash time)

Set the sliding switch 100%300 at the side of the telephone to the “100 ms” setting
(short Flash).

Labels

Labels are available on the telephone with which to label the phone numbers
assigned to the one-touch keys and for emergency service numbers.

To print a label:

Prize the cover up at the tab using your fingernail then remove the label.

To reinsert the printed label:

Insert the printed label, slide the cover into place and press down on the other side
until it snaps into place.

Wall assembly

The telephone is also suitable to be installed on a wall. You need the optionally
available wall bracket for T3 telephones to do this. In order to prevent the receiver
from falling when placed on-hook, the receiver cradle is equipped with a small
hook device. Use a small screwdriver to turn the hook device 180° until a small
hook is produced at the top end.
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Telephoning
Telephoning as Normal

Taking calls

The telephone rings as soon as a call is received. The call can be taken by lifting
the receiver.

Incoming calls are also indicated by a flashing lamp (below the B<] symbol).

Making calls

Lift the receiver and wait for the dialling tine.
(0]..(9) Dial the phone number you require.
Replace the receiver to end the call.

Redialling

If the number you dial is engaged or no-one answers the call, replace the receiver.
The last number dialled with maximally 32 digits is automatically stored in the
telephone.

Lift the receiver.
Press @ The phone number stored in the redialling memory is redialled.

Dialling pause

In the case of some private branch exchanges, there is a short pause between
dialling the number for the outside line (usually 0 or 9) and hearing the dialling tone.
When dialling manually, this pause can be entered so that the following phone
number is not dialled too quickly.

Lift the receiver.
Dial the number for an outside line.
Press (>+). Dial the actual phone number required.

After dialling the number for the outside line, the telephone then waits 3 seconds
before dialling the actual phone number.

This dialling pause is also stored in the redialling and one-touch dialling functions.
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Telephoning

Telephoning as Normal Continued

Callback and transferring calls

Depending on the telephone line connection, it is possible to put a call in progress
on hold to consult another subscriber or transfer the call to another subscriber. Also
refer to the operating instructions for your telephone system.

You are in the middle of a call.
Press (R) to initiate the callback function. The caller is put on hold.

(0]..(9) Dial the number of the subscriber you wish to contact.
You are consulting with the second caller.

Option 1
Press (R) to end the callback function. Continue the call with the first caller.

Option 2
Inform the second subscriber you are connecting the first caller.
Transfer the call by replacing the receiver.

Muting function

Use the Muting key to switch off the microphone in the receiver during a call.
You can then consult with someone nearby without the caller being able to hear but
you can still hear the caller because the loudspeaker in the receiver remains on.

After pressing the Muting button once, the microphone is switched off and the
indicator lamp lights up.

After pressing the Muting button again, the microphone is switched on again
and the indicator lamp goes out; continue with the call as normal.

* |tis also possible to forward calls without giving advanced notice as soon as the
telephone of the subscriber called rings.
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Telephoning
Convenience and Special Functions

One-touch dialling
The telephone is equipped with 13 one-touch dialling memories (] and [CMi],

[m2_], [M3_1) in which to store frequently used phone numbers. You only then
need to press the respective key to dial the phone number assigned to it.

Storing and modifying one-touch dialling phone numbers
Lift the receiver and wait for the dialling tine.

Press ().

(0]..(9) Enter the phone number to be stored and assigned to this key (max.
16 digits).

[ Press the one-touch dialling key in which the phone number should be

stored. A new entry deletes a number already assigned to a specific one-touch
dialling key.

Making calls with the one-touch dialling keys

Lift the receiver and wait for the dialling tine.

[ Press the one-touch dialling key to which the phone number required is
assigned; the number is dialled.

Replace the receiver to end the call.

Message waiting

If the telephone is integrated in a hotel telephone system, for example, the LED can
be activated from a central exchange to indicate a message has been left for you.
Lift the receiver and the message is played. On replacing the receiver, the LED
goes out.
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Telephoning
Ringing Tone

Setting the ringing tone volume

The telephone has three different volume levels for the ringing tone (low/mid/high).
Adjust the volume setting to the one required by means of the sliding switch 88 &
at the side of the telephone.

Setting the ringing melody

The telephone has three different ringing melodies available for selection. Adjust
the ringing melody setting to the one required by means of the sliding switch fp_{*
at the side of the telephone.

Suitability for hearing aids

The telephone is suitable for hearing aids. Select T mode on the hearing aid, as
necessary, to activate the function.
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Refer below as necessary

Troubleshooting

Not every fault necessarily means the equipment is defect. Maybe one of the tips
below can help make the telephone operational again. Refer to the faults below and
check the causes and corrective action according to the operating manual.

Fault Possible Cause Corrective Measures
Receiver lifted, no Telephone line or re- Connect telephone line and
dialling tone. ceiver cable not plugged receiver cable properly.
in correctly.
No calls. Receiver is not placed Place receiver properly on the
on-hook properly. hook.
Ringing tone is set too Increase the ringing volume.
quiet.
In PBX systems: Number for an outside Enter the number for an out-
No or incorrect con-  line not dialled. side line, inserting a dialling
nection after dialling pause if necessary.

from a memory, e.g.
one-touch dialling.

(R) key does not Flash time is set incor- Use the sliding switch to ad-

work. rectly. just the Flash time.

Red LED lights up The a/b connection wires The a/b wires in the UAE

continuously when in  on the telephone line must be changed over.

Standby. connection have been Please contact the Avaya-
mistakenly swapped Tenovis Service department.
over.
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®ukcaTop TpyOKM
(ons uHcTannauum
Ha CTeHy) Knaeuwwm npsimoro Habopa

MnaukaTop Bbl3oBa

Unu coobLLEHUSI HA FONIOCOBOM
OTuKeTKM cepeepe
ANS 9KCTPEHHBbIX
HOMepoB

YpoBeHb
' rpoMKoCTU
3BOHKA

Menogus 3BoHKa

OnvTensHOCTb UM nynbca

Knasuwa Wuankatop yaepxaHus
rostoproro OTKTIIOUEHIA Lincppoeble knaBuwwm ¢ bykeamu ans Habopa
Habopa MUKDOOHA P Yy A p

Homepa v 'BBOAA KOAOB




O630p BCcex KnaBuLl

>

g @ © @ e

Lindposblie knasuwmn ¢ byksamum:
Anst Habopa Homepa 1 BBoAa GyKB/CMMBOIIOB.

«3Be3ga» u «peLétkar:
Onsa cneumanbHbIX QYHKUNA.

BblkntoveHne mukpodoHa:
BbIKITIOYAET MUKPOCOH BO BPEMSI pa3roBopa, €Crv Bbl HE XOTUTE,
4yTOG6bI Bac cnbiwanu.

MoBTOpPHbLIN Habop:
NnoBTOp nocrnegHero HabpaHHOro Homepa, BKYas
UCMNONb30BaHHbIE Nay3bl.

Knaeuwa yaepxanus:
WHULMMPYET NOCTaHOBKY BbI30BA Ha yAepXaHue AN KOHCynbTaumm
C ApyrMm aboHEHTOM WMnu NepeBoAa BbI30OBa.

Pexxum nporpammupoBaHums:
Onsi BBOAa B NaMsTb TenedOoHHbIX HOMEPOB M UMEH (AN annapaToB
C ancnneem).

Knasuwwwm npsamoro Habopa:
npsiMori Habop BBEAEHHbLIX B NamMATb TenedOHHbIX HOMEPOB.
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BknroyeHue

MopkntoyeHue TenecdoHa
TenedoH Nnogknto4aeTcs B HECKOSLKO LwaroB. [locrne 3Toro oH HeMeaneHHO roToB k
pabore.

MopknioyeHne TPyGKM K TenedoHy

BkritounTe BUTOWM Kabenb CTOPOHON C KOPOTKMM Y4aCTKOM [0 BUIKM B Pa3bEM Ha
HWXHEW YacTu TpyOKM, a CTOPOHOM C ANTUHHBIM Y4acTKOM — B pa3beM 1 Ha HUKHEN
KpblLLKe TernedgoHHOro annapaTa.

Yb6eantecb B HAAEXHOCTU NOAKMIOYEHNS.

90
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KpbiLLKa
TenedoHHoro Avramuk
annapata 3BOHKa

1 2 Tpybka

LONNHHBIN
y4acToK

E Kaberb TenedoH

wvHm (UAE)

KopoTkuin yyactok

BuToin kabenb
TPpYyOKU

HacreHHas po3eTKa
(UAE)



BknroyeHue NPOAOIKEHE

MopknioyeHne nuHenHoro kabens k TenegoHy

BkrtounTe BUNKY NMHEHOro kabensi B po3eTky 2 Ha HDKHEN KpbILLKe
TenedoHHOro annapara. 3atem ynoxuTe kabenb B kabenbHbIA KaHan KpbILLKA
TenedoHa. Bkniounte apyron koHew kabens B HacTeHHyto po3eTky UAE.

HacTpoiika ¢pyHkuMmu o6paTHoro BbidoBa (Flash)

YcTaHOBWTE NOMN3YHOK nepeknoyartens Ha 6okoBon naHenu TenedoHa B
nonoxenue “100 ms” (kopoTkun Flash).

ATuKeTKMN

OTUKETKM, ycTaHaBNMBaeMble B TenedoH, NCNONb3yoTCs ANs yKasaHus
TenedoHHbIX HOMEPOB, Ha3HaYeHHbIX Ha LieneBble KNaBLUK, U As yKasaHus
HOMEPOB aBapUHbIX CrYXO.

YcTaHOBMEHHbIE HAa annapaTte 3TUKETKU 3aKpblBakOTCS TMOKMMM Npo3payvHbIMM
nnacTuHaMm, KOTopble ANst MapKUPOBKUN 3TUKETOK MOXKHO U3BreYb HOTTEM.

HacTeHHbI MOHTax

TenedoHHbIN annapaTt MOXeT Takke MOHTMPOBAaTbCS Ha cTeHy. [ins aToro Bam
HeOoOX0AMM OMNUMOHAaNbLHO AOCTYMNHBIN HAOOP ANst HACTEHHOrO MOHTaXa Anst
annapatoB cepuun T3. [ins npegoTBpalleHnst BoinageHust TpyOKy HuLa, B KOTOPOK
nomeLLaeTcs BEPXHASA YacTb TPyOkM, obopyaoBaHa cneuunanbHon yaepxusBatoLen
3aLLENKON, KOTOPY HEOBX0AMMO NPY NOMOLLM HEBONbBLLOK OTBEPTKMN NOBEPHYTb
Ha 180°.



PaboTta B HOpManbHOM pexunme

Mpném BbI3oBa
Mpw nocTynneHun BbI3oBa TENEMOH 3BOHNT.
BbI30B NpyHMMaeTCca NOAHATUEM TPYOKU.

BxofsLLMe BbI30BbI MHAMLMPYIOTCA Takke MuraHmem ceetogmopa [ <]

Mcxopsaiuii Bbi3oB

CHuMmMTeE TPYOKY M [OXKAUTECH CUrHana roToBHOCTM CTaHLMM.
Habepute TenedoHHbIV HOMep, ncnonb3ys knasmwm 0..9.

Mo OKOHYaHWK pa3roBopa NOMOXUTE TPYOKY Ha pblyar.

MoBTOpPHbLIN Habop

Ecnn HabpaHHbIn Bamu HOMep He OTBEYaET UMK 3aHSAT, NONOXUTE TPYOKy
Ha pbiyar. MNocnegHun HabpaHHbI HoMep A0 32 undp aBTOMaTUYECKN
3aHecéTcs B NaMsTb TenedoHa.

CHuMUTE TPVOKYV.

Haxmunte

3aHeCEHHbIV B MamsATb NOBTOPHOro Habopa Homep ByaeT cHoBa HabpaH.

Maysa npu Habope
Maysa npu Habope GbiBaeT HeobxoaMma, Hanpumep, NPy 3aHATUK

BHELLHEN NNHUN, Korga Hy>KHO 40XXOaTbCA rOTOBHOCTU yﬂ.aﬂéHHOﬁ CTaHuuu.

CHumuTe Tpy6Ky. HabepuTe kof 3aHSATUSI BHELLUHEN NINHUN.

Haxwmunte Hanee Habepute akTyanbHbI TeNeOHHbIN HOMEP.
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Pacimmmpensbie dyHKIMM

Habop ogHon knasuLwen
TenedoH o6opyaosaH 13 knasuwamu npsamoro Habopa | | n [ M1 |
n[_M2 ], namsiTb KOTOpbIX COAEPKUT MCMOMb3yeMble TenedoHHbIE HOMepa.

D,ﬂﬂ Ha60pa HOMepa Bbl O0JTKHbI TOJIbKO HaXXaTb KHOMKY, B NaMATb

KOTOPOW 3TOT HOMEP 3aHECEH.

3anucb 1 nsmeHeHne TenedoHHbIX HOMEPOB Ha KraBuLLax
npsmoro Habopa

CHuMUTeE TPYOKY M [OXKAUTECH CUrHana roToBHOCTM CTaHLMW.

Haxmunte

Mcnonb3ys 0..9, BBeaMTE HEOOXOOUMBIV TENEOHHbIA HOMEP

(makc. 16 umdp)
HaxmuTe cooTBETCTBYIOLLYIO €My KnaBuily npsimoro Habopa [ |
MonoxuTe TpyOKYy.

HoBblIli BBOA CTMpaeT NpeablayLLyto 3anucb Ha AaHHOW KraBuLue.

Ncxopsaimin BbI30OB NpY MOMOLLM KNaBULLIM NPsiMOro Habopa

CHumUKTe TpYBKY M AOXAUTECH CUTHAMa rOTOBHOCTM CTaHLMU.
HaxxmuTe knaeuwy npsmoro Ha6opa [_____| , Ha koTopyto 3anmcaH
HYXHbI Homep. Homep ByaeT HabpaH.

Mo OKOHYaHWK pa3roBopa NOMOXUTE TPYOKy.

Coo06LLeHMe Ha roflocoBOM cepBepe

Ecnn annapat nogknto4éH k odmcHom (yupexaeHdyeckon) ATC, obopyaoBaHHOM
CepBeEPOM ronocoBbix coobuieHun, Bawa ATC npu noMoLum akTueaumum
nHAnKaTopa E MOXeT aBToMaTnyeckn nHgpopmmposaTtb Bac

0 TOM, YTO Ha cepBepe Ans Bac nmeeTcs ronocoBoe coobLleHne.

CHumMuTe TPYOKY 1 NpocnyLuanTe rofiocoBoe CoobLLeHMe.

Mocne Toro, kak Bbl nonoxute TpyoKy, MHAUKATOP MOracHeT.



YpoBeHb U menoaus 3BOHKa

YcTaHoBKa YPOBHS FPOMKOCTM 3BOHKA

Annapat UmMeeT Tpu pasnmyHbIX YPOBHSA FPOMKOCTU 3BOHKA (HU3KWUI/CPEAHWUIA/BBICOKWN).
PerynvpoBka ypoBHsl NPOM3BOANTCS NEpemeLLeHneM nepeknioyarens g @é
Ha npaBon 6okoBoW NaHenu annapaTa.

YcTaHoBKa Menoann 3BoHKa

Annapat umeeT BO3MOXHOCTb Bblbopa TPEX pasnunyHbIX MeNoann 3BOHKA.
Bbibop menoamm nponsBoauTcs nepemMeLLeHnemM nepeknioyarens I

.-

Ha npaBon 60KOBOW NaHenu annapaTa.
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Bo3mMoxHble HencrnpaBHOCTU

He kaxxgas HencnpaBHOCTL Bbl3BaHa AedekToM annapaTa. BoamoxHo, oguH 13
NYHKTOB HWXXECNeayoLero cnucka noMmoxet Bam BocctaHOBUTL
paboTocnocobHOCTL annapaTa.

Owunbka

Tpy0ka cHsiTa, HO

3vMMepa He CllblLlHO.

HeT 3BOHKa.

B TtenecdoHHOM
cTaHuumu:

HeT unu
HEKOPPEKTHbIN
Habop 13 namaTn
LieneBblX KHOMOK.

He paboTtaet
Knasuwia @

MocTosiHHO ropuT

KpacHbIi MHOMKATOP.

Bo3mMoxxHas npuyunHa

HekoppekTHO

NOAKMIOYEH NMUHENHbIN

kabenb unn Tpybka.

Mnoxo nonoxeHa TpyOkKa.

Bbiknto4yeH 3BOHOK.

HeT Habopa BO BHELUHEW

JTIMHUWN.

HekoppekTHo Bpemsi
Flash.

HeBepHas nonsipHocTb

NOAKMOYEHUSsI
TenedgoHHOM NNHNN.

MeponpusTus no yctpaHeHuio

MopkntounTe TPYOKY U NUHEWHBLIN
Kabernb NpaBUMbHO.

MonoxuTe TpyoKy.
YBenm4ybTe rpOMKOCTb 3BOHKA.

BBeauTte koa 3aHATUSA
BHeLLHen nuHun. [lobaBbTe,
ecnu Heobxoanmo, naysy npu
Habope nocne Koga 3aHATuUS.

Mcnonb3yst non3yHoK
nepekniovaTens Ha 6okoBomn
naHenwu, HactTpovTe Tanmep
Flash.

MomMeHATL NpoBoaa
TenedOHHOM NNHMK B PO3ETKE
UAE. MNMoxanywcra,
obpaTtutech B CEPBUCHLIN
LeHTp Avaya—- Tenovis.
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